How to Submit

Renewal Application

@lj 20 mins On GoBusiness

(https:/flicensing.gobusiness.gov.so/licenca-
directory/ura/rensw-change-af-use-appraval)
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Select Profile & Fill in Applicant Details

Key in Decision Number

4 Select Submission Type - New Submission
6 Check Application Details & Property
Address for renewal

Provide property owner and payer’s particular

Provide Supporting Documents (if any)

8 (such as JTC landowner consent for JTC premises, location
plan, floor plan showing layout and proposed usage of unit,
clearances from technical agencies such as SCDF)

9 Make E-payment

Pay processing fees of $500 to complete the application


https://licensing.gobusiness.gov.sg/licence-directory/ura/renew-change-of-use-approval

STEP-BY-STEP GUIDE

RENEW TEMPORARY PERMISSION TO CONTINUE AN APPROVED USE

Step 1: Choose Licence

Procedures Screenshot

a. Go to URA Website
(https://www.ura.gov. Shaping Singapore together

Discover URA's role in making Singapore a great city to live, work and play.

b. Scroll to the bottomof | @ Stay Connactd

the page Scroll to the bottom
of the URA home

page

c. Click “e-Services”

Urban Redevelopment Authority (URA)

Land Planning About URA Reach us
5 - c
Conservation e-Services
0 n J o

Infrastructure Planning Property Data

Place Management Land Sales Contact

News Car Parks Click “e-Services” Feedback (3
Guiidelines Facilities Rental

Get Involved

Made with Built by

Report Vulnerability (4~ Privacy Statement ~ Termsof Use ~ REACH (5 ." isomer ( )

a. Click checkbox for
“Development @) Ko

AuTHoRITY Land Planning v Conservation ~ Infrastructure Planning ~  Piace Management ~ News «  Guidelines v  Get involved + Q
Control”

fome » e-Services

b. Scroll down e-Services

Access URA's e-Services all in one place for parking, conserved buildings,
property-related matters, and more.

c. Click “Apply for

” | Q
Renewal of Use
Click checkbox for Filters Clear all filters 20 articles
u
Development
Category -~ Apply for Change of Use 2
Control”
Car parke (5) To change the use of your property, submit a change of use application via GoBusiness Singapore

Conservation (6)

Development Control (20)
a P Apply for Extension of Provisional Permission or Written Permission &

nfrastructure Network Planning This
and Alignment Clearance (1)

4 ssion to extend a Provisional Permission (PP) or Written Permission (WP)

One-Stop Developers' Portal
(m

Others (2) Apply for Gross Floor Area (GFA) Verification service &z

Planning (12) ws you to apply for the verification of the Gross Floar Area (GFA) of your proposed or
opment.
Property Market (13)

Apply for Legal Requisition ©
Thi

to obtain information on the latest planning decision and the current Master Plan

o Click “Apply for
Renewal of
Use”
Apply for Renewal of Use
To renew the temporary permission for the current use of your property, submit a renewal application
via GoBusiness Singapore

Developmen

ontrol



https://www.ura.gov.sg/
https://www.ura.gov.sg/

1.3

The GoBusiness Portal will
open in a new tab

Click “Apply on
GoBusiness”

Licensing ~ Grants & Support rvices  Other Resources  Help Centre

Licensing  Apply New Renew and Manage Licence e-Services  FAQ

Licence Directory  Renew Change of Use Approval

Renew Change of Use Approval

Applicable for Individual, Business users only

Application iz available for third party filers (Individual, Business)

This applies to existing uses that were approved on Temporary Permission
(TP). If you wish to continue the existing approved use, you are required to
submit a renewal application at least three months before the TP expires.
Land Betterment Charge (LBC) may be collected by the Singapore Land
Authority (SLA) for the change of use.

In this page:

- Overview

— Who Can Apply

~ Validity, Fees, and Payment
—+ Documents to Prepare

- FAQ

@

About
Estimated processing fime is 10
working days

30 minutes to complete

View submis:

Agency Helpdesk

For enquiries, contacr the ogency ot
hitps://eservice ura.gov sa/feedback
weby or coll 6223 4811

nical support, gentoct

Click “Apply on
GoBusiness”




Step 2: Log in with Singpass

2.1

Click

“Log In for Individual
Users”

or

“Log In for Business
Users”

then

Log in with Singpass

b

business

Please Login to Proceed

Log in to GoBusiness Dashboard

Apply for or manage y ences & accred

& =

Users with a registered UEN

Users with no registered
Unique Entity Numbsr (UEN]

Log In fot In

2.2

Click “Apply”

Renew Change of Use Approval

Licences (New) * URA

Overview

@

This applies fo existing uses that were approved on Temporary Permission (TP). If you wish to continue the
existing approved use, you are required o submit  renewal of use application within three months before the

TP expires.
Application Summary

Land Betferment Charge

Please nofe that Land Betterment Charge (LBC) may be collected by the Singapore Land Authority (SLA) for the
change of use. You can get an early indication of whether LBC is payable for your proposal by using the LBC
estimator. To facilitate the application process in the event SLA assesses LBC is payable for the proposal,

1. If you are not the owner of the premises/land, and you will be taking on the liability for the LBC payment
in relation to this application, please submit a copy of the Assumption of Liability Notice form which can
be downloaded here

Please indicate the duration of temporary permission (between 1 fo 10 years) that you wish to apply for,
as SLA needs it fo compute the amount of LBC payable. Use the LBC estimator fo estimate the amount
payable for the duration you intend fo request. Please note that the requested duration of temporary
permission is subject to approval.

2.3

Click “Proceed”

Create Application

This action will create a draft application. Would you like to proceed?

“Proceed

2.4

Click “l Agree”

.
singpass
Singpass retrieves personal data from relevant government agencies to pre-fill the

relevant fields, making digital transactions faster and more convenient.

This digital service, GoBusiness, by Government Technology Agency, is requesting
the following information from Singpass, for the purpose of setting up your user
profile and notifications.

Name

Email

Mobile Number
Registered Address

Clicking the *I Agree” button permits this digital service to retrieve your data based on the Terms of Use.

| Agree Click “1 Agree “




Step 3: Fill in General Information of applicant

3.1

Indicate if you are applying
“As an applicant”

or

“On behalf of applicant”

b

business

You are applying for Change of Use (Renewal) (URA)

All fields are mandatery unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is
submitted

(® Estimated 30 minutes to complete

sTep1

General Information

Review and fill the following details for application.

Profile

As an applicant — You are the licensee and will be the holder of this licence.
©On behalf of applicant — You are submitting this application on behalf of the licensee.

1 am applying

Indicate if you are
applying as “Applicant”
or “On behalf of
applicant”

®) As an applicant

On behalf of applicant

3.2

If “As an applicant” is
selected, Applicant Details
will be auto-populated
from SingPass.

a. Select Applicant’s
Salutation

b. Click “Application
Details”

Select a
Salutation I

Click
“Application

Bt

Details”

3.3

If “On behalf of applicant”
is selected,

a. Fillin all fields under
Applicant Detail

b. Filer details will be
auto-populated from
SingPass

c. Select Filer’s
Salutation

d. Click “Application
Details”

Profile

() On bt et s

Roce/Lovel  (Cprd

pplicant Detail

All
compulsory
fields should
be filled in




Filer Detail

Select A‘
Salutation I

Click
“Application
Details”

Step 4: Provide Application Details

4.1

Select Submission Type:
New submission

B gobusiness

o STEP 2
Application Details for Change of Use (Renewal) (URA)

Fill in the following details.

Change of Use Approval

Submission Type

= New Submission [

Select Submission Type:
New Submission

4.2

a. Key in Decision
Number (can be found
in earlier approval
granted or TP
invitation letter)

b. Click “Retrieve”

New Submission

Enter the latest Decision Number from WP such that the form can be pre-populated.

Decision Number
(e.g. P190505-0321-200)

Retrieve

) 0/20
Key in Decision No

Click “Retrieve”

4.3

Temporary permission
details will be auto-
populated

URA Approval for Change of Use of Premises - Renewal - Licence Category

Decision Number

Temporary
Permission details
populated

DC Reference No

$1002R0161

Submission No

Proposal Description

PROPOSED CHANGE OF USE TO SHOP

Date of Approval of Temporary Permission

02/10/2024

Date of Expiry of Temporary Permission

02/12/2024




4.4

Property address for the
renewal will be auto-
populated

Use the "bin" icon to
delete an address/unit if
there is a reduction in this
renewal

Property Address
Property Adaress

Biock/Housa M. Strost pame

Fioor/Lovel @ unie Buiding Nome

Property Address for
the renewal is also
populated

Use the "bin" icon to
delete an address/unit
if there is a reduction

in this renewal

Note: You will not
be able to add
more
addresses/units.
If there are new
addresses/unit,
please submit a
new change of
use application.

4.5

Select applicant’s role in
the application

Additional Applicant Particulars
Role of applicant

Agent

Architect

Engineer

Lessee/Tenant If Applicant has more
than one role in the
application, he/she may
choose more than one

option (if applicable)

Management Corporation Strata Title

Property Owner

Prospective Purchaser

Land Owner (e.g. JTC, SLA)

4.6

Select whether you are the
Property Owner

Property Owner Particulars

Are you the owner?
Select whether you are
the Owner

@) Yes

No




4.7 If you are the property Property Owner Particulars
owner: Are you the owner? N
® Yes Select whether you are
L the Owner
a. Fillin whether there No /
are Co-Owner Aro there Co-Owner? ~N
0 ves If yes, select whether
b. IfYes (i.e. there is Co- No are there co-owner and
e fill in Co-Owner
Owner)’ fill in ?roperty Particulars accordingly
Co-Owner Particulars
. Fill up the information
Click “Add” ’ i
Property Co-Owner Particulars under “Property Co-
Name Owner Particulars”
Contact Number
+45
Email
Add { Click “Add” ]
0 ' ; .
Name Contact Number Email Actions
No data available in table
4.8 | If you are not the property
owner: Property Owner Particulars
Are you the owner?
a. FillinPro perty Co- Yes Select whether you are
Owner Particulars o o the Owner
b. Click “Add”
If No, Fill up the
information under
Property Owner/Co-Owner Particulars | “Property Co-Owner
Particulars”
Name
Mobile Number
+65
Email
| P Add { Click “Add” ]
Name Mobile Number Email Actions
4.9 | Select whether you have

Other Contact Person
details to be added

Other Contact

Do you have other contact person details to be listed?

) Yes

) No

Select whether you have
other contact person
details to be listed




4.10 | If there are other contact
person details, choose Otheronte
IIYeSI’ Do your hawe other contact person details to be listed?
8w
a. Fill in Other Contact If yes, fill up the
Person Particulars information under
“Other Contact
Other Contact Pe Particul i 2
b. Choose role of contact o ome ey e Particulars
person
c. Click “Add” . '
A
% Py
o % Click “Add” ]
=
4.11 | If there are no other
contact person details,
choose “No” Other Contact
Do you have other contact person details to be listed?
'Z::Z' Yes
|Z§] Mo
4.12 | Fill in Payer’s Particulars

Fill up the information
under “Payer’s

Payer's Particulars

Name Particulars”
0/66
Address
Postal Code
@ Retrieve Address

Block/House No. Street Name

Floor/Level @ (Optional Unit (Optional) Building Name

@, Reset Address

Payer's Email

Confirm Payer's Email




4.13

Upload Supporting
Documents

Upload supporting documents by:

Supporting Documents 1. Dropping the file, or
2. Clicking to upload
Londomnecs Consom

You may skip this step if you have
no documents to submit.

You are required to obtain kand ewner's prior consent for your change of use propasal before you submit the opplication. f the subject property is under the ownership of government agencies (such as JTC.
HDB, please lioise with them an provide a copy of their consent in your apy

ion

Location Plan

For multi-unit developments (e g shopping centre,flatted factory), please attach o location plan indicating the location of your premises (see s

Fioor Pian
Oy

A Floor plan showing the proposed layou

sage

Othar Supporting Douments
iy 1 Mo .

Eg. cover letter, dets

of proposed business operations (if any)

4.14

a. Select the appropriate
declaration

b. Read and acknowledge
the declaration

c. Click “Review form”

Declaration

1.1 hereby declare that

Select the
appropriate
declaration
by clicking
one of the
checkboxes

here | am the applicant but not the owner of the land within the meaning of the term owner as defined in Section 2 of the Planning Act (Cap 232,1998 ED), |
have obtained the consent in writing of the owner of the land to make this appiication to the Competent Authority under the Planning Act. If and when requested, |
il produce the original copy of the owner's consent in writing for the Competent Authority’s verification

here | am making the application on behalf of the applicant, | have been authorised by the applicant to make this submission on his behalf. Further, if the
pplicant is not the owner of the land, the applicant has obtained the consent in writing of the owner the land to make this application to the Competent Authority
under the Planning Act. If and when requested, | will produce the original copy of the owner's consent in writing for the Competent Authority’s verification.

2. | also hereby declare that
The particulars given in this application are true and correct
- The isin with the ph

Declaration

Read and hereby declare that all of the above is true.
acknowledge

the

declarations,
then click the
checkbox

&~ General Information Save Draft

Click
“Review Form”




Step 5: Review Form

the declaration

b. Click “Make payment”

Declaration

Read and D

acknowledge
the

declarations,
then click the
checkbox

5.1 | Review application details
to ensure information
provided is true and T o ottt e e
correct
General Information
Click “Declaration” ,
Profile
. Review the form and
ensure that the
information provided
is true and correct
Declaration
. Click
B “Declaration”
Step 6: Declaration
6.1 | a. Readand acknowledge

Click

“Make
Payment”




Step 7: Make Payment

7.1

Choose and Click payment
method accordingly

Payment

Please review your fees and make payment.

DESCRIPTION oSt AMOUNT
Change of use approval
Application Fee $500.00
Subtotal $500.0
Amount Payable $500.00
Choose payment
Payment method method and pay
Please choose a payment method accordingly
P *Note: Payment must be
% Ngw made before the application
can be submitted
Credit/Debit Card PayNow QR
7.2 | Application submitted.
We have received your application
Download Tax Invoice, if
necessary
Payment Summary
Change of Use (Renowa)
Appicaton $50000
et
Total Paid $500.00

Next Steps




